September 26, 1980

Fred Myer, Inc.
3800 S.E. 22nd Avenue
Portland, Oregon 97242

Attention: Dennis Gallagher

Re: Wham-O Fun Fountain, Stock $#237
Corrective Action Program

Gentlemen:

This letter is written at the request of representatives
of the U.S. Consumer Product Safety Commission.

As you may recall, earlier this year Wham-O instituted
a Corrective Action Program with regard to the above
mentioned product and in the month of March, 1980, as
per your telephone request furnished you with 2400
water flow control valve inserts for insertion in

Fun Fountain products manufactured by Wham-O prior to
December 1, 1979, which were then in your inventory.

Yesterday a representative of the U.S. Consumer Product
Safety Commission visited our plant and furnished us
with a copy of a consumer product complaint report (copy
enclosed) to the effect that your Redmond Store in
Bellevue, Washington, in June 1980, was offering for sale
Fun Fountains without water flow control valve inserts.
Therefore the representative of the Consumer Product
Safety Commission requested that we write to you and ask
if you need additional water flow control valve inserts
and to please install such inserts if any are needed in
any inventory that you might still have of this product
~manufactured prior to December 1, 1979. This "old"
product may be identified by a Red Hose Connector. Also
the individual carton in which they are packaged does
not contain a prominent "IMPORTANT" notice on the front
panel and does not contain a "SAFETY CHECK LIST" on the
back panel. Would you please check your inventory and
advise us.
Our records indicate that you purchased approximately
1824 Fun Fountains from us in 1980, all of which
contained water flow control valve inserts. I would
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. SiME LEGAL CLENIC

4368 EILEEN S’fREET . SIMI, CALIFORNIA 93063 - TELEPHONE 627-LAWS

April 11,1980

Mr. Xen Millard

Wham-O Manufacturing Company
835 E. E1 Monte Street

San Gabriel, California 91778

Re: JANINE V. LERMA
. , p/a:  1/30/79

Dear Mr. Millard:

This letter will confirm our telephone conversation of the
above date wherein I informed you that I am representing Susan
Lerma and her minor daughter, Janine V. Lerma, as a result of
injuries sustained in an accident which involved your product
the Wham-0 "Fun Fountain".

On July 30, 1979 Janine was playing at her next door neighbors
home with other children when one of the children turned on a
garden hose which had your "pun Fountain" toy attached. Due to
the excessive pressure the hat blew off and a stream of water
struck Janine injuring her seriously. I believe that this in-
jury can be directly linked to a defect in the "Fun Fountain."

I have enclosed copies of my client's medical specials and doctor
bills to date arising from her injuries. At the present time she
is permanent and stationary, however, due to her extremely young
age I am informed that it is difficult to state with certainty
whether or not she sustained any permanent injury.

As soon as you have had a chance to organize your file please con-
tact me at the above offices so that we might further discuss
this case.

Your’cooperation in handling this matter is most appreciated.
vﬁ:Zééi::;Z;i:j;s, JZ’L;
Richard M. Stewart

RMS:bh
Enclosures




October 14, 1980

Consurmer Product Safety Commission
. 3660 Wilshire Boulevard

Suite 1100

Los Angeles, CA 90010

Attention: Mr. Wayne Pollack

Re: Wham-O0 Mfg. Co. - Fun Fountain
CPSC ID #80-16
Voluntary Corrective Action Program

Gentlemgn:

Pursuant to our letter of September 26, 1980 our
medical consultant, Dr. Russell Fisher, M.D., has
talked to Mary Ortschaid regarding the injury to

her daughter. A copy of Dr. Fisher's letter of
October 9, 1980 to the undersigned is enclosed
herewith. We have not yet received the Fun Fountain
product in question. If and when it is received

and examined, we will be in touch with you further.

Very truly yours

Jziiﬂ//

Vige President, General Counsel

KAaM/s€h
~encJosure

cc: Darle Kerkenbush
Dick Gillespie

s
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RUSSELL S. FISHER. M.D.

111 PENN STREET
BALTIMORE, MARYLAND 21201

October 9, 1980

Kenneth Millard ,

Vice President, General Counsel
Wham-0 Mfg. Co.

835 East E1 Monte Street

San Gabriel, California 91778

RE: Mary Ortschaid - Fun Fountain

Dear Mr. Millard:

This responds to your letter of September 30th concerning the above
case. 1 was able to reach Mrs. Ortschaid by telephone on October 3, 1980.
She was cooperative and the following is the information elicited. The
child was a five year old girl playing outdoors with other children with
the Fun Fountain when she came in and told her mother that she was hurt
on her bottom. Her mother checked her and saw nothing abnormal. Later
that evening when she went to bed the child cried and the mother re-
examined her and saw a "couple" of tiny spots of blood on her under-
garment. She called a nurse and asked her what to do and the nurse said
simply to watch the child. She did this. There was no further occurrence
and within the next day or so the child was perfectly all right. The
mother's examination at the time showed a tiny abrasion or laceration
(some type of skin break) on the free hymenal edge along with redness
of the tissue locally. The mother describes it as "ruptured her hymen"
but in fact it appears that the worst that happened was a tiny abrasive
injury which lead to the loss of a couple drops of blood. It is apparent
that the mother examined the child carefully and there was no really
significant laceration.

The child was sitting on the device when someone else turned the
hose on. She was wearing a nylon bathing suit. The incident occurred
early in September. The mother does not recall the date exactly but
it was a day or so before she notified the Wisconsin Product Safety
Comrission who in turn notified the CPSC.

.fter she received our letter she examined the toy and found that
it is one advertised as having the new safety device on it. I asked

her if she still had it and she indicated that she did and I asked her
if she would be kind enough to return it to the Wham-0 Company.
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October 9, 1980 . - -2

Unfortunately I failed to direct it to anyone's special attention so you
will have to alert your Receiving Department to be on the lookout for
it. At any rate I promised her I would have our engineers look at it
to see if the valve device was functioning properly and would eventually
let her know. I do not think there is any probability of significant
legal action in the case but, of course, I never discuss this with the
people. She did persist in the opinion that it might be dangerous and
thought it ought to be off the market.

Yours truly,
N
Lpﬂ«ﬁéﬂ(/
Russell S. Fisher, M.D.

- RSF/sdh
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FOR RELEASE:
MONDAY, MARCH 10, 1980

B WHAM-O TO CORRECT POTENTIAL HAZARD
IN CHILDREN'S OUTDOOR WATER TOY

WASHINGTON, D.C. (March 10)-- A program to correct'more than
100,000 outdoor "Fun Fountain" water toys which may cause serious
injuries to children is being conducted by £he Wham-0 Mfg. Co. of
San Gabriel, California.

The firm, in cooperation with the U.S. Consumer Product
Safety Commission, voluntarily will supply free corrective water
flow control valve inserts for its "Fun Fountain" toys produced
from 1977 through November, 1979.

The toy consists of a clown hat and head which attaches onto
the end of a garden hose so that the hat rises in the air when
water flows through the clown's head. Children may be inclined to
peer into the water outlet and the stream of water could cause.
serious eye injuries, especially in communities with high
water pressure.

CPSg so far b=, been informed of two consumer complaints
since June, 1979, involving a six-year-old boy and a seven-year-

old boy who suffered eye injuries when struck at close distance \?Z;//

/)

by water emitted from the "Fun Fountain" toys.

-more-

T ISth Street NW, bm 303 Call Office of MediaLelations

Washington D.C. 20207 (2%4 2 q 9/Mm EGell, Director




The Wham-0 "Fun Fountain" water toys were sold nationwide in
toy stores and variety stores for approximately $10.00 each. The
model number of the toy, #237, is imprinted on the toy's package.

According to the company, the potential hazard has been
corrected on all "Fun Fountain" toys manufactured since becember,
13979 when the toys began to be produced with a water flow control
valve to decrease and control the water flow. Such new editions
are readily jdentifiable since they are equipped with a blue hose
connector (the older design has a red connector) at the base of
the clown head. The words "Important Notice” and "Safety'Check
List" also are imprinted on the new toy cartons.

1f the hose connector is red but contains a blue insert which
is clearly visible, then it also has been corrected and is equipped
with a water flow control valve.

To correct the potential hazard in "Fun Fountain" toys
manufactured before December, 1979, parents are urged to go to the
place of purchase to receive a free water flow control valve insert,
or they may contact Wham-O directly to receive a free valve insert
(Customer Service Dept. 7, 835 Fast El Monte Street, San Gabriel,
c-lifornia, 91778). “Consumers also ﬁay telephone Wham-O toll-free
at 800/423:4174 (in California, call collect at 213/287-9681).

The water.flow control valve snaps easily into the hose
connéctor and once installed will remain firmly within the connector,

according to the company.

-more-




Consumers wishing further information may call CPSC's
toll-free Hotline at 800/638-8326; in Maryland, call 800/492-8363;
and in Alaska, Hawaii, Puerto Rico and ;he Virgin Islands,

§00/638-8333.

-30-
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. REQUEST FOR FIELD SERVICES — SHORT TERM

DATE  fay 14, 1980 | ISSUANCE ST] 480-0180
TO: p31 RREA OFFICES PROJECT. 50163
FROMY 05 ARGELES ARER OFFICE PRIOGRMY:  poutine

| CONTACT: RNDRES P, MARCDS JARGET:  6-16-50

PHONE:  8-798-7272 ESTMATEDR hr. per chech.
. MANRDURS:

SUBSCT: " Request for Spot Checks for 1D £0-16

Firm: WNham-0 Hfg. Co.
San Gabriel, CA. S9177g

Product: "Fun Fountain“ toy

The area offices listed below are requested to pérfoﬁm spot checks for this
subject ID. A1 background information accomparies this 371,

Assxgnments are as follows:

CHI AD DAL-AO KAN-ED
Belscot , Ben Franklin Ben Franklin
831 W, 119th St. 3030 Glenfield Ave. 2600 Jerry St.
thicago, 111. 60643 DPallas, Texas 75233 kansas City, Mo. €4116
blden's Treasury Noolworth's
511 S5, Paulina St. 1332% Midway Rd. 6th & Locust
Chicago, 111, 60612 Dallas, Texas 75240 St. Louis, Vo, 63101
CLE-AD ; DEN-£0 105-AD
Gaylord’'s | Montgomery Wards Clark Drugs
6601 Harvard Ave. 555.S. Broadway 11831 S. Hawthorne Blvd
{leveland, Ohio 44105 Denver, Colo., 80209 Hawthorne, CA. 80250
|- Betksmith Co. Walgreen's ] Hewberry's
' 5005 Barrow 12305 E. 39th Ave. 11211 Van Oven
,£1ncinnat1. Ohio 45209 Denver, Colo, £0239 North Hollywood, CA. 91

i e D ey S et s Al  Mpmn  oums  wemh wmme e oW anume e e -

YO BE FALED IN BY AREA CFHCE

DATE oo:mmo COMMENTS

MWS AC?UALLY
REQURED.

13A~ELruaeneousm0c




ERSTACATRIGOUOTIEIOR, Sy e R e ST

HIN-RO
- La Belles

7701 Ricolet Avenue So.

_Rinneapolis, Ninn. 55423

' Yarget Stores
. 777 Ricolet Hall
"7 FRinneapolis, Minn, 55402

- PRI-AD

" Hills Dept. Store

g701 Perry Highway

~Rt. 1§ North
Pittsburgh, Pa. 15237

G.C. ¥urphy .
2001 Oregon Avenue

Philadelphia, Pa. 18145
- SFO-RD

torg's Brug Store
2003 Ala Moara Center

- Bonotulu, Rawaii 96814
" Eastman Toy & Hobbies

230 Eastoont Mall

-Oakland, Calif, 94605

SEA-AD

Pay n* Save ﬁrugs

1423 K2 Market Street

Seatt}g, Wash. 93107
" Ralph Baer & Co.

1925 MW 22nd Avenue

_Portland, Oregon 97210




UNTED SBTATES GOVERMNMENT U.S. CONSUNER PRODUT®

SAFETY COMNMNMNSS TG
Memorandum

+e . Bl Area Offices

CEFD attn: Sandy Shimaski

PR Andres P. Marcos, Section 15 C‘oordanator
- 103 Angeles Area Office 1 I A0S

aoecr: ID ¥ BO-16

“Fun Pantain" toy
Wen-Udanufectorig-Cogany
835 E. El Minte Sireet
San Gabwriel, Califormia -937272-

INITIAL REPORT OF RECALL

1) Peason for recall: CPSC telieves that the Fun Fountain toy is designec
such that it invites children to look into the nozzle and that the
force with which the water can come through the rezle is sach that
it may cause eye inmjury vpon vmpact.

2} Type of progrem: CPSC initiated CAP

3) Identxfymg product data including price:

uasze : “Fun metam"
Price : $£10.00

Product is an orange and white plastic clown with a multi-colored
conical hat. The product 1su.uisathagaxdc:nm$etom the

stream of water so that the hat riscs in the air when weter flows
thrwgh the clowm's head.

4) CAF: The firm will supply free corrective water flow control valve

inserts for 4le toys. The uvnit is blue plastic device to Ye inserted
in the dose connector of the product.

NJIE Units with a Blue BOSE OONNECTOR and a BILUE VATER CONTROL
VALVE. have already been corrected.

thits with a FED NOSE OONNECTIR and a PLVE WATER CONTEOL
VALVE have already been corrected.

5) Injuries, deaths, complaints: CPSC has been informed of
plaints involving two youths who suffered €ye injuries v
at close distance Ly water cmitted from the toys.

6) trmber of products involved: 501,500

oo v



7

8)
9)
10)
1)

/ac}

Dates of production/distribution and why limited to this period:
1977 thru 1979, when the product was produeed.

Mode of distritution: B0% retailers and 20t vholesalersf distrikutors
Geographic distribution: Maticnwide
Estimated life of product: 3-S5 years

CPSC plan far monitoring: 105-A0 will monitor to completian. Spot
check assigmments to ke issued at a later date

5
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i DATE

MEMO RECORD ° AVOID ERRORS
PUT IT IN WRITING

ke
DAves. o soan

OFFICE
FROM: .

DIVISION
TO: Feoger Turrows, LOT A7

SUBJECT: . . . Gy ap
c Wham=-0 Fun Fountain, 1} 30-16

SUMMARY

Enclosed is soume addirional infonnation I received from Waam-0 with

-~ ) 1
(VLG S5 11 L [
e R -t -~ o Len iy o .
ot enclost o copy of I

SR Jour Iangoectdr nay hieh too niok one v LnoE

[P e RO S P T
LAty TOT VO INVOTNALTIOT.

~- PR B . 4 Fe N

X Uhoono PRSI Sl Tl Oowad Y O
- ~ £y - - 1 "

ey T f e

TIoaga covtoot chnn -9 o o cattorioco Lf oo nek s

- T v = M - SR A A - -t - > < . . - - -~ - 3 ~ ' . PR - - h L4
T oeont fe Lo oemTe £ thay bocdn poonrviiug e rvocrsse o0 opl i

CAT L2 you S0

T - { +~ O T e Y vt Tviee 1 LT A y - ~ - : .- | P e
Ve are in the nrocess of writing op their CAYV Lo ovder to foxm w23 ly ace

it. You will be getting a copy of that in alout -5 weeks.

Czll me if ,ouv have any questioss.

SIGNATURE : v DOCUMENT NUMBER

CPSC Form 247 (4/76)




. ; : ; : v DATE

o AVOID ERRORS g . .
: MEMO RECORD - PUT IT IN WRITING Janvars ¢, 1o

OFFICE

DIVISION

TO: ©

SUBJECT: i1, am-0- Lifg. BD. Toy

-, Fun Fouatzin

= 1SUMMARY

the bacwgriamd infermation on the Wham-0 Fun Tountain

.
rlian, Ve are otdll working out the final derails
EEN - . i yeis
e L LCeTaail Lo ws.
to ronitor tuis and achedule ths  Init
ion.,  Trante

[&

not racoivied

.
2L VO AVLES LD

.‘“ SIGNATURE . o DOCUMENT NUMBER

CPSC Form 247 (4/76)
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INSPECTION-INVESTIGATION COVERSHEET

1. AREA OFFICE

CHI

2. OPERATION

Insp. Inv.

3. DATE 4. REPORT NO.

800805Chi 5041

8/8/80

5. ESTABLISHMENT NAME
Whamo Mfg.

6. FIRM IDENTIFICATION NO.

7. ESTABLISHMENT ADDRESS

835 E. E1 Monte St.
San Gabriel, CA 91788

8. RELATED FIRMS

. RECEIVED

9. PRODUCTS INSPECTED

Fun Fountain

10. OTHER REGULATED PRODUCTS [SEP 1 1 m

Division of Product Defact Correction
Compliance and Enforcement

Rec. % Sald

%

cPsC
11, ESTAB. TYPE Z a. PRODUCTS INSPECTED b. OTHER REG. PRODS. ¢c. TOTAL (Inc. non-reg.)
20
<4 $ $ $
NZ 1 Units Units
13.1.S. BUSINESS 14. SAMPLES COLLECTED 15, PROJECT 16. HOURS

17. REASON FOR INSPECT./INVEST.—DOC. REF.

18. EMPLOYEE'S NAME

19. TITLE

20. SIGNATURE

21. ENDORSEMENT -

Original follow-up was assigned to determine if the unit involved in the accident
had been retrofitted. Visual examination of the Fun Fountain revealed that it
had been fitted the blue plastic flow reducer as per the Corrective Action Plan.

Investigation shows that a five year old received an eye injury causing redness
of the eye ball and the immediate eye area when struck in the eye by the stream
of water from the unit.

F/U:s CHI recommends that CEFD and LOS-RO may want to re-assess the effectiveness
of the corrective action.

22. ENDORSER'S NAME 23. TITLE @f:zﬁ /é ﬂ
QO .
e Bt Rt LoE S comm. S.I. if ( U @F

S T
25. ENDORSEMENT DATE

9/8/80

26. DISTRIBUTION
CHI, HIEI, QERD & LOS
————

CPSC FORM NO. 167 (Rev. 5/75)
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' aad
., H IMND 1l . D b
L case no. ‘ 3 ' EPIDEMIOLOGIC
: o ' .
800805CHIAS ) |N _DEPTH
) g .
TS e [f e ———— | INVESTIGATION REPORT | =
oZi -7l 2 d 3 af | | %
ciy il PRODUCT CODES 1i @ il ii B - 6 sPectaLsTUDY 7 cCoDER 1D Ppm—
8 NEISS REFERENCE BATCH DATE
HOSPITAL 1D MO DAY YR RECORD NO.
» T T T
1 | ]
1 '
NA 1 : :
9 DATE INVESTIGATION INITIATED 10 CONTRACTOR/AREA OFFICE CODE |11 CASE SOURCE (POLICE, FIRE,
MO DAY YR RAD!IO, NEWSPAPER, NEISS, ETC.)
1 B 1
1 ] ] : . :
0,8[{0,8]8 ¢ 0 81115 Complaint
1 1
INVESTIGATOR’S ID REVIEWED 8Y: MO DAY YR
T 1 T
10, E ' i Ta)
slalod 5 oate (811 [4]9] [©18]2i%]81C
12 TIME SPENT ON 13 14 PRODUCT YES-1 15 SUPPLEMENTAL S
INVESTIGATION ON SITE YES-1 PHYSICALLY NO-2 GUIDE USED poe—s
{total hours) VISIT MADE NO-2 EXAMINED z.-,_!.. .
6 IF “NO" IF “NO" EXPLAIN YES-1 _ o
0 EXPLAIN IN NARRATIVE 1 IN NARRATIVE No-2 |2 -
LOCATION OF ACCIDENT t-""
15
16 STATE 17 COuNnTY 18 ciTy r
IL S lake i S B Curnce
19 GENERAL LOCATION (Home, school, etc.) 20 SPECIFIC LOCATION (Gym, kitchen, attic, etc. ) .
= b
Home Tront Tard Y res
DEMOGRAPHIC DATA %‘
21 RACE (Use numerical code ) 22 SEX (Use numerical code ) 23 AGE IF TWO (2) YEARS OR OLDER pr—
WHITE A INDICATE AGE IN YEARS PRECEDED BY -
BLACK 2 MALE .1 . THE NUMBER 0", S —
SPANISH SURNAME AMER. .3 FEMALE T2 IF UNDER TWO (2) YEARS prep—
ASIAN AMERICAN .4 UNKNOWN -3 INOICATE AGE IN MONTHS aolo - b e
AMERICAN INDIAN 5|1 2 PRECEDED 8Y THE Numser ~27| 0 | O | 5 »
OTHER -6 b s
5 ¥,
24 HEIGHT IN 25 WEIGHT (ibs) 26 HANDEDNESS (Use numerical code) 27 EDUCATION !', ae
INCHES IN YEARS ! :
4 6 0 1 8 RIGHT -1 BOTH -3 1 13
- LEFT -2 UNKNOWN -4 1 .
28 MARITAL STATUS 29 OCCUPATION 30 RESPONDENT (S) (MOTHER, FRIEND. ETC.) .
. student ' f lother L
sin~le :
PO .
T INJURY DATA %
31 TIME OF ACCIDENT 32 DAY OF WEEK OF INJURY/ACC 33 FIRST AID GIVEN (Use numerical code) ¢
(24 hour clock) - (Ue:: aumerical cocle) YES -1 NO -2 UNKNOWN -3 N/A-9 1 f
: ‘.un-1, Mon-2 , Tue-3, Wed-4, 1
1 3 3 0 Thu-5, Fri-6, Sat-7) 2 1 L
34 TIME FIRST SEEN IN 35 DATE FIRST MO DAY YR 36 .! -
EMERGENCY SEEN IN T T T .
ROOM (24 EMERGENCY RM ' ' ' EST. NO. DAYS gﬁ&
hour clock) WA N :A : ! INCAPACITATED o 10 2 e
37 PATIENT DISPOSITION {Use numerical code) 38 LENGT;’ OF STAY }h'
H H
TAEATED AND RELEASED -1 EXPIRED AFTER FIRST DAY - § PR
TREATED AND ADMITTED -2 DEAD ON ARRIVAL -6 .
TREATED AND TRANSFERRED ~ 3 OTHER OR UNKNOWN -7 7 —
| EXPIRED IN EMER ROOM -a N/A -9 <t

CPSC FORM NO. 182

- r y : ) ‘ -t - . '\.- '0. N S N
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H-IND 2

CASE Ny

sov/
800805CHT3Q49

39 .INJURY DIAGNOSIS -

hematoms,

40 8ODY PART

Right ~ye

41 INJURY DIAGNOSIS

none

42 BODY PART

43 INJURY DIAGNOSIS

44 BODY PART

45 INJURY DIAGNOSIS

46 800Y PART

47 INJURY DIAGNOSIS

48 BODY PART

PRODUCT DATA (BE AS SPECIFIC AS POSSIBLE)

TYPE(S) OF PRODUCT

49 FIRST 50 SECOND

water opr. toy none
51 THIRD 52 FOURTH

nene none
53 NUMBER OF PRODUCTS OF THIS 54 FREQUENCY 55 AVERAGE TIME

CATEGORY IN HOUSEHOLD OF USE PER USE

ol 1 2v[veols
«75 hr.

FIRST PRODUCT

MANUFACTURER

IDENTIFICATION

56 TRADE/BRAND NAME

" Fountain”

MANUFACTURER & ADDRESS

San Gabriel, CA

“hemo lifg., 835 F., Tl lionte St,

91778

57 58
Moo SER.
No. {nahe No. [_ngne

FOR ITEMS 59 THRU 66 USE THESE CODES AND AMPLIFY IN NARRATIVE

YES-1 NO-2 UNKNOWN-3 NOT APPLICABLE-4

59 CERTIFICATION
ON PRODUCT
(AGA, U/L, ETC.)

ANY SAFETY DEVICE(S)
PRESENT ON PRODUCT

1

61 APPLICABLE

SAFETY DEVICE
IN USE

62 WARNING OR CAUTION

STATEMENT PRESENT
ON PRODUCT

63 WARNING

OR CAUTION
STATEMENT
FOLLOWED

64 AGE OF PRODUCT

MONTHS PRECEDED
BY “2”; YEARS 21 01 1
PRECEDED BY 0"

65 PRODUCT STATUS
OWNED -1 BORROWED -3
RENTED - 20THER - 4

66 PRODUCT MONDIFIED IN

ANY WAY, INCLUDING
ADDITION OF SAFETY
DEVICE(S)

SECOND PRODUCT

MANUFACTURER IDENTIFICATION

67 TRADE/BRAND NAME

MANUFACTURER & ADDRESS

None -
68 69
moo | SER,
no. L NO.

FOR ITEMS 70 THRU 77 USE THESE CODES AND AMPLIFY IN NARRATIVE

YES-1 NO-2 UNKNOWN-3 .NOT APPLICABLE-4

70 CERTIFICATION
ON PRODUCT
(AGA, U/L, ETC.)

71 ANY SAFETY DEVICE(S)
PRESENT ON PRODUCT

72 APPLICABLE
SAFETY DEVICE
IN USE

73 WARNING OR CAUTION
STATEMENT PRESENT

74 WARNING
OR CAUTION
STATEMENT

FOLLOWED

75 AGE OF PRODUCT

MONTHS PRECEDED
BY “2”;, YEARS
PRECEDED 8Y 0"

76 PRODUCT STATUS
OWNED-1 BORROWED-3
RENTED-2 OTHER-4

[:] ON PRODUCT

DEVICE(S)

77 PRODUCT MODIFIED IN
ANY WAY, INCLUDING
ADDITION OF SAFETY

CPSC FORM NO, 182
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.

: . f , NS S . .| case No.
R - _ S STy
. : : ] T2

800805C:II4

.

THIRD PRODUCT 4 MANUFACTURER IDENTIFICATION
78 TRADE/BRAND NAME

MANUFACTURER & ADDRESS
None _——mccr
79 |80 X,
k 3
moo. | SER,
NO. . NO. pe—
FOR ITEMS 81 THRU 88 USE THESE CODES AND AMPLIFY IN NARRATIVE YES-1 NO-2 UNKNOWN-3 NOT APPLICABLE=4
81CERTIFICATION 82 ANY SAFETY DEVICE(S) 83 APPLICABLE 84 WARNING OR CAUTION
. ON PRODUCT PRESENT ON PRODUCT SAFETY DEVICE STATEMENT PRESENT
(AGA, U/L, ETC.) IN USE- ON PRODUCT
- ]
85 WARNING 86 AGE OF PRODUCT 87 PRODUCT STATUS 88 PRODUCT MODIFIED IN : .
- OR CAUTION MQNTHS PRECEDED OWNED-1 BORROWED-3 ANY WAY, INCLUDING ot
STATEMENT BY “2*; YEARS RENTED-2 OTHER-4 ADDITION OF SAFETY o
FOLLOWED RRECEDED BY 0" DEVICE(S)
 ————— TR
FOURTH PRODUCT MANUFACTURER IDENTIFICATION
80 TRADE/BRAND NAME
MANUFACTURER & ADDRESS
Hone
90 91
MOD. : ' SER,
NO. NO.

'I FOR ITEMS 92 THRU 99 USE THESE CODES AND AMPLIFY IN NARRATIVE YES-1 NO-2 UNKNOWN-3 NOT APPLICABLE-4

92 CERTIFICATION O3 ANY SAFETY DEVICE(S) 94 APPLICABLE 95 WARNING OR CAUTION E s
ON PRODUCT PRESENT ON PRODUCT SAFETY DEVICE STATEMENT PRESENT Pr——
{AGA, U/L, ETC.) IN USE ON PRODUCT

96 WARNING 97 AGE OF PRODUCT Q8 PRONDUCT STATUS Q9 PRODUCT MOD!FIED IN i
OR CAUTION MONTHS PRECEDED OWNED-1 BORROWED-3 ANY WAY, INCLUDING i
STATEMENT BY "2, YEARS RENTED-2 OTHER-4 ADDITION OF SAFETY B
FOLLOWED PRECEDED 8Y 0" DEVICE(S)

ISR {
= NARRATIVE 3

Use the following “outline’ in reconstructing the accident sequence and in describing the condition associated oo
with the accident or injury. Include in your narrative as many factors as possible relating to the victim’s activities, p———
accident, injury and product(s). Use Supplemental Investigation guide if appropriate. Be sure to enclose photos i
and diagrams as per instructions to enhance your report. . po—e

SYNOPSIS: What product was involved; how the accident occurred; where the accident occurred: who was injured; F ('. =
description of the injury. .

s
PRE-ACCIDENT: Activities of victim prior to accident; unusually tired or [atigued; physical condition (consider: e g
acutely ill, chronically ill, handicapped or disabled. under influence of drugs or alcohol); upset for any reason: | SO

awareness that this activity might be dangerous; any safety precautions taken to prevent such an accident;
familiarity with proper operation of product: level of experience with product; performed this specific activity
befare; immediate environment and related factors (atmospheric conditions; obstacles: wet; uneven; rough or
slippery surface).

: Exact activity of victim at time of injury; any distractions or unusual circumstances; in a hurry;
relative position of product and part of body injured; type of energy transfer that caused injury (mechanical,
electrical, thermal, radiation, chemical); source of energy involved (product, victim, outside source): safety
measures/devices being followed or used.

——er Wy iaass w - gat

POST-ACCIDENT: Actions of victim, or bystanders, ihjury treatment; severity of injury; any permanen* impairment
nerve damage, stiff joints, loss of sight, etc.); action taken to prevent reoccurrence; principal dimens’ .ns of product
involved; physical condition of product after accident. .

PRODUCT IDENTIFICATION: Who manufactured the product; where; of what material was the product
constructed; any caution instructions, age recommendations; describe any controls on product, such as on/off
mechanism; describe any safety device(s) on or included with product. describe general condition of product, hroken
parts, sharp edges, small removable parts; has the product been repaired, where, when, how; were any parts removed
or replaced; was the product assembled when purchased; was the product purchased or rented; where, when: if the
product is electrical was it plugged in at the time of accident, was it grounded and/or double insulated; describe the
length of cord and its condition; etc. :
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SYNCPEIE:

Cn 7-28-60 at approximately 1330 hours a five year old female

suffered a coentusion to her right eye which resulted in breaking

of blocd vessles ancé Memoraging when she was struck in that eye by a str:
'of water from a Whamo brand Fun Fountain toy. The child was

playing with the toy in her front ygard.

PRF~-ACCILCIENT:

The victim's rmother stated that the day was unusual in no way.
The victim's mother stated the victim arose abcut nine o'cleck
and had a normal light breakfast. ‘The victim's mother stated
that the victir played that morning as is usual, with other
chilcdren cutside the home. The victim's mncther stated that

the victim had a normal lunch. The victim's nother statec that
at about 1300 hours she connected the hose to the Pun Fountain
toy and the victim and four cther playmates were playing with
the toy at tbat tinme.

The victim's mother stated that the victim had nct recently

been i1ll, and was in perfect physical health. The victim's
mother stated tihiat the victim took no regularly prescrived cor T
drugs. The victim's mother stated that other than the normal
excitement of play, the wvictim was in no special emotional
condition.

The vicitm's mother stated that the prcduct had been purchased
on the Fourth of July week—end (July 5-6). The victim's mother
stated that the child played with the toy approximately twice

a week, and had played with it approximately six times pricr to
the accident.

‘The victim's mother stated that she was nct aware that the
product had been subject of an earlier recall, although she céia
state that she had scme reservations about the design of the
product due to the fcrce with which the water came out of the
top of the toy. The victim's mother pointed out that the

toy had been a impulse purchase by her husband, and that once
the child had seen the toy, she did not feel like refusing

the toy to the child. The victim's mother said that the victin
had been hit in the face with wne water stream once before,

but in the nose area resulting in no injury.

The victim's mother stated that the day cf the accident was
clear and warm. There do not appear toc be any specific enviren—
mental factors that had direct relationship to this accident.
The victim was playing with the toy in the front yard of this
single family residence, in a grassy area. The victin's mcther

%3
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stated that a t approximately 1:30 she was standing at the
door watching the children play.

ACCIDENT:

The victim's mother stated that the victim and the other children

were playing with the toy by knocking the hat cff of the

supporting stream cf water and replacing it. The victim's

motgher stated that the victim had picked up tne hat and was

running toward the toy to replace the hat on the stream of

water. The victim's mother stated that the victim misjudged

the distance while approaching the stream of water, and that

the strean of water hit the victim in the face area, specifically at t
left outer portion cf the right eye.

POST-ACCILCCNTS

The victim'‘s mother stated that the victim immeciately came inside,
and that the victim's mother placed the victim on the scfa.

The victim's mother visuvally observed the injured area, noting

only redness in the white of the eye at the outside gortion,

and redness and swelling in the area of the eye. fThe victin's
nother stated that an ice pack was applied at the eve for approxi-
mately 10 minutes. The victim's mother stated that there

was no permanent injury, and no cother mecdical attention was

given to the injury.

The victim's mother stated that she will not allcw the child

to play with the toy any more. The victim's mother contacted
Whamo Manufacturing by telephone subseguent to the accident.
The victim's mother received a letter dated 8-5-80 pcstmarked
8-5-80 frcm Mr. Xenneth A. Millard whc icdentified himself as
Vice-presicdent/General Ccunsel of Whamo Manufacturing Company.
835 E. El Mconte St., San Gabriel, CA 61778. The victim's
rnother pointed out that in her telephone conversaticn to Whamo
she had stated that the product did not have the plastic reducticn
device which is used at the hose inlet of this toy to reduce
pressure. The vicitm's mother stated she did not understand
that this blue color plastic part would be fcund at the hose
inlet, b*. had been lcoking for the retrofit device in the

exit area for water at the top of the "clcwn head™. Inspecticn
of the unit finds that the unit did have the blue colored
plastic retrofit part installed. In additicn, Mr. Millard’'s
letter was accompanied by two of the retrofit kits,
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PRCDUCT ICENTIFICATICH/INFORMATIONS

The product involved is a Whamo Manufacturing “Fun Fountain Toy".
This product is a toy which is connected up to a garden hLcse,
consisting of a "clcwn head”, and a detachabile "clown hat".

when water pressure is agpplieds to the gproduct, the clown hat
rises on a cclumn of water. Inspection of the toy found no
obvicus visible defects. Inspection of the toy finds that

the toy had been retrofit prior to sale with a blue-cclored
Flastic reducer in the hose inlet area of the toy. The victim's
mcther stated that the toy was purchased on or abcut 7=4-30

at a Tru-Value Hardware Store in Gurnee, IL. Note that this
product does have a cautiocnary statement close toc the water
outlet at the top of the tcy. See rhoteos attached.

Close visual inspection of the product involved did nct find

any manufacturing codes or date marks. This toy does bear
Whamo name and address embossed on the plastic (see phctograph).
EXHIBITS

Photos to be attached when received.
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6a.DESCRIPTION OF PRODUCT(S)

T. NAME OFG0MPLAINANT Ay /L 2. T Z’H NE NO 3. DATE Oy INCIDENT
Lane. e N 2ue ?I M
ITY, ST, zup coos
Vi ,

ﬁn };’0 Un -l‘—a ’.U ‘T;)/ 6b. Date Aquired7._ # —;0

7. BRAND NAME /l 8. MODEL/STYLE NO.
[// Ama
9. SERIAL NO. 10. LOT/BATCH NO.
11. MANUFACTURER, IMPORTER OR DISTRIBUTOR 12. DEALER NAME AND ADDRESS
NAM ANDA
E DDRESS o . 7?“__ 4/0& Sfole_
am -
r&w /éM —@Z;Z -/éé«’me e LA
13. HOW PRODUCT ACQUIRED 7
PURCHASED NEW SECOND HAND O OTHER O SPECIFY.
14. SAMPLE AVAILABLE 15. WARNING LABEL 16. INSTRUCTIONS
YES NO O YESO No M YES ¥ NOO
17. PRObUCT DAMAGED 18. PRODUCT REPAIRED 19. AGE OF PRODUCT
BEFORE INCIDENT BEFORE—— INCIDENT«——AFTER (ESTIMATE IF NECESSARY)
YES O No}! YESO NO 9( . yes O No)( \?
IF INJURY OR ILLNESS COMPLETE ITEMS 20 - 24
20. VICTIM'S 21. VICTIM'S SEX 22. BODY PART(S) INVOLVED
v MALE O FEMALj Y,

23. TYPE OF |N¢RY OR ILLNESS Ea
BURN O FRACTURE O cuT O. OTHERX SPECIFY

24. MEDICAL TREATMENT RECEIVED
™~ PHYSICIAN'S OFFICE O EMERGENCY ROOM O OTHER HOSPITAL O OTHER O SPECIFY

25. GIVE DETAILS OF COMPLAINT, INJURY, OR ILLNESS OESCRIBEHOWINCIDENT OCCURRED. USE REVER%E/
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. ©Cn 7—28-80 at approximately 1330 hours a five year old female ";f' I
suffered a contusion to her right eye which resulted in breaking .-
of blocod vessles and hemoraging when she was struck in - that eye by a stre
of water from a Whamo brand Fun Fountain toy... The child was B T
playing with the toy in hPr front yfard.»_.rgq g : ,JJ,;,;,;? e

- -*o"' -

L e

‘PFF~ACCIDEFT3

The victim's mother stated that the day ‘was unusual in no way. ﬁ
. The victim's mother stated the victim arcse about nine o'clock ,f{,
and had & normal light breakfast. - The victim's mother stated

that the victim played that morning as is usual, with other. .
children outside the home. The victim's mother stated that ;:,,taVVA
the victim had a normal lunch. The victim's mother stated that-. -
at about 1300 hours she connected the hose to. the Fun Fountain

toy and the victim and four other playmates here playing with,

the toy at that time. " : '
The victim's mother stated that the v1ctim had not recently
"been i1ll, and was in perfect physical health. The. victim's. -
mother stated that the victim took no regularly prescrived: or‘c*C
drugs. The victim's mother steted that other than the normal . e
excitement of play, the victim was in no sperial emotional ) .“;’, R
concxtzon. ' . s

The vxcxtm s mother stated that the preduct had been purchased e
on the Fourth of July week-end (July $-6). The victim's mothera* B
‘stated that the child played with the toy. approximately twice - . :
a week, and had played with it approximately six times pricr t0'7~3v~af
the accident. A '
The victim s mother stated that she was not aware that the~?' LR
product had been subject of an earlier recall, although she” didjr' B
. state that she had some reservations about the design of the "~ .. .. ..
‘product due .to the fcrce with which the water came out of the .. o
_top of the toy. -The victim's mother pointed out that the '~ B
toy had been a impulse purchase by her husband, and. that once SRR
- the child br. seen:the toy, she did not feel like refusing v
“the toy to the child. The victim's mother: aaid that the victim‘“i B ;
- hadfbeen hit_in the face with the water stream once_pefore, e
« but in the’ nose area resulting in no 1njury.;n ‘“",A~v

The victim's mother stated that the day of . the accident was . s g
clear and warm. . There do not appear to be any: specific environ-v 5 :
mental factors that had direct relationship .to ‘this accident,.»T»

-~ The victim was playing with the ‘toy in the front yard of this:. " ">
single family residence, in a grassy area., The victim s mother s




"; ACCIDENT

- was no permanent injury, and no other mecical attentlon was
- given to the injuty., R ’

-to play with the toy any more. The victim's mother contacted e

f she had stated that the product did not have the plastic’ reduction o
 device which is used at the hose inlet of this toy to reduce .

- that. this blue color plastic part would be found- at the hose
- of the unit finds that the-unit digd have the blue colored

o plastic retrofit part installed. In additien,. Mr, Millard'
”_letter was accompanied by two of the retrofit kits._h*

VThe v1ctin s mother stated that the victim and’fhe otber children ~f;€
were playing with the toy by knocking the hat off-of " the ' S

- supporting stream of water and replacing it.: . The victim® s

motgher stated that the victim had picked up. the" "hat and was e T
running toward the toy to replace the hat on the- stream of". :
water. The victim's mother stated that the victim’ misjudged

the distance while epproaching the stream of water, -and that '
the stream of water hit the victim in the face area, specifxcally at tr
left ocuter portion of the rxght eye.. - o : :

OoT*ACCIDBNTt

The victin s mother stated that the victlm 1mmediate1y came inszae,
and that the victim's mother placed the.victim on the sofa. =" ,',,z’
The victim's mother visually observed the injured area, .noting

- only redness in the white of the eye at the outside portion.'iﬁ';?ifif
~and redness and swelling in the area of the eye. The victim's

nother stated that an ice pack was applied at the eyc for. approxi—‘:l“
rately 10 minutes. The victim's mother stated that there"

The victim s mother stated that she . will not allow the child

Whamo Nanufacturing by telephone subsequent to the accident.t,:

. The victim's mother received a letter dated 8-5-80 postmarked
 8-5-80 from Mr. Kenneth A. Millard who ‘identified himself as’ =
"Vice~president/General Ccunsel of Whamo Manufacturlng Cowpany,:;x

835 E. El Monte St., San Gebriel, CA 91778.- The victim's
rother pointed out that in her telephone conversation to Whamo.

Pressure.- The vicitm's mother stated she did not understand.

inlet, . but had been lcoking for the retrofit device»in the .y
exit area for watet at the. top of the "clown head".- Inspection
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PRCDUCT IDEKTIFICATIOﬂ/IEFORHAT;ON:

The product involved is a Whamo Manufacturing "Fun Fountain Toy".
This product is a toy which is connected up:to a“garden hLose, - ~ -
consisting of a “clewn head”, and a detachable "clown hat",: .
vwhen water pressure is applieds to the product, the clowh hat

rises on a column cf water. Inspection of the toy found no.

obvious visible defects. Inspecticn of the toy finds that -

the toy had been retrofit prior to sale with a blue-colored

plastic reducer in the hose inlet area of the toy. . The victim's
mother stated that the toy was purchased on or about 7-4-80

at a Tru-Value Hardware Store in Gurnee, IL. Hote that this
Product does have a cautionary statement close to the water -
cutlet at the top of the toy. See phcteos attached. ‘

Close visual inspection of the product involved did not find
any manufacturing codes or date marks. This toy does bear -
VWhamo name and address embossed on the plastic (see photograph).
EXHIBITS :

Photos to be attached when received,

y




|CPSCEX'®EIT_ 2 DATEsomese
e . ' FIRM_geogos cay 509

-

|

N

NAME_bx e

AL A b o 4 S g5

SIDE VIiEWS




